
 

 

 

Race/Ethnicity 

African-American 84% 

Asian                           12% 

White                             2% 

Mixed                             2% 

Gender 

Male        51% 

Female                 47% 

Transgender         2% 

Age 

18 &under    46% 

19-30          16% 

31-45          18% 

46-60          20% 

60+            0% 

The Family Support Program is a supportive housing program that provides 
comprehensive support services to families impacted by HIV/AIDS. Our  
goal is to improve family members’ health, mental health and family  
functioning, as well as their educational and employment outcomes.   

Family Support Program 
Program Outcomes (FY 2015– FY 2016) 

 

Demographics 

51 
Individuals served 
in 18 Households 

 

Housing Status at Discharge 

100% maintained stable housing 
76% remained at FSP 

24% transitioned to community living 

40%

20%

20%

20%

Lease holder - single
family apartment

Assisted Living

Transitional Housing

Living with
family/friends

Support  
Services 

Case Management 

 HIV/Medical 
 Life Skills 
 Tenant support 

      Counseling 

 Individual & 
Family  

 Support 
Groups 

 Substance Use 
Support 

   Education & Job                             
Support 

 Resume building 
and job search 

 College linkage & 
GED tutoring 

Youth Services 

 After school 
tutoring 

 Summer pro-
gramming 

 Arts & music 
enrichment 

Place of Birth 

72% Foreign- born 

28% U.S.- born 

100% low or no 
income at entry 

100% with chronic 
illness 

50% with mental 
health diagnosis 

28% with substance 
use history 

Housing Status at Intake 

12%

56%

6%

6%
6%

Homeless (street,
shelter)

Unaffordable housing
or facing eviction

Domestic violence
situation

Transitional housing

Subsidized housing



 

Family Support Program 
Program Outcomes (FY 2015– FY 2016) 

45%  

of residents engaged in individual therapy 

100%  

in therapy reported improvement in ability to 
manage stress & emotions 

100%  

of those with substance use history          
engaged with substance use counselor 

100% accessed HIV medical care 

95% maintained suppressed viral load  

Compared with 39% national average 

of HIV + individuals in supportive housing 

43%

14%

25%
21%

Employed
PT

Employed
FT

Attending
School

Attending
Job Training

Maintained Income

Increased Income*
(5-49%)

Significantly
Increased Income*

(50% +)
Decreased Income
(job/benefits loss)

67%11%

17%

5%

Adult Employment & Education 

Household Income 

Family Support
Program

National
Average

95% 

39% 

HIV/Health Outcomes 

Mental Health and Counseling 

For more information, please contact: 

Emily Ptacek, LCSW, Manager of Residential Clinical Services  

Email: eptacek@chicagohouse.org Phone: 773.248.5200 ext. 300 

* Clients increased income via job change,       
promotion, and/or increased work hours 

“I love living at the Family Support 
Program because it gives my  

family a safe and clean place to 
live, and we have structure for 
the first time in our lives.”  

 -  FSP Resident, Single father of two 


